iCode Connect: Accessing your iCode on Luna G3 PAP Devices
Your Luna G3 PAP device is equipped with many ways of gathering your compliance and usage
data. One proprietary way your device does this is by generating a series of 16-digit codes. These
codes, called iCodes, hold Summary Therapy data. This data is used to create compliance reports
on your device usage. These reports are used by your DME and clinical team to help determine
your therapy compliance and effectiveness for your clinical team. This form will walk you through
finding the iCodes needed to run these reports. Important Note: All G3 devices will show the
iCodes in the same area, regardless of device type (CPAP, AutoPAP, BPAP 25A, BPAP 30VT)
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With the unit plugged in, push the
home button which takes you to
the standby screen

Use the Knob to scroll to report
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Click the Knob on Report and select the
“iCode” prompt and click on “Enter”
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Scroll to Choose from iCode1, iCode7,
iCode30, iCode90, iCode182 and
iCode365. The code will be different
for each selection
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Once complete, push the “Home” button twice to return to the Home screen.
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LUNA DEVICES:
CLEARING PATIENT DATA
When transferring a device to another patient it may be necessary to clear all existing patient
data from the device. The below instructions will assist you in clearing this data.
Please Note: Erasing/Clearing Patient Data is a hidden function. Once data is cleared it
CANNOT be restored
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Ensure the unit is powered on and in the Standby Mode.

Enter the Clinical Menu by holding down the Knob and Ramp button for several seconds until
you have 4 icons on the left side of the screen

Scroll down to the Wrench icon and select it
using the Knob. This menu is the System Tools
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Scroll down to the Service menu
option and select it using the Knob.

Enter 101951 for the password. For firmware versions prior to 1.32.04 the password will be
12345679001239. You may try both if unsure.

Press the return key ↵ to enter the password. If entered correctly, you will be
prompted with "Set Reset, Wait..." followed by the machine restarting.

The device is now
cleared of patient data.
PLEASE NOTE: When setting up a NEW
patient with a device that was previously
used on a patient, you should select
“EXISTING” in iCodeConnect

